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Art Unit: 3691 

DETAILED ACTION 

The application has been reviewed. The original claims 1-15 are pending. 
Rejections are as stated below. 



Claim Rejections - 35 USC § 112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 5-12 and 14-16 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. 

3. Claim 5 refers to, "A method as in claim 5". It is unclear if claim 5 is pointing to 
itself of if the referenced claim has been typed incorrectly. Therefore claim 5, along with 
its dependent claims (claims 6-12) will not be considered. 

4. Claim 15 refers to, "A real estate referral system as in claim 16". There is no 
such claim as claim 16. Therefore claim 15, along with its dependent claim 14 will not 
be considered. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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6. Claims 1-3 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hastings (US 6,751 ,596 B1) in view of Broerman (US 6,594,633 B1). 

7. Claims 1 and 2 discuss a method for referring a real estate buyer from a referring 
real estate broker to a listing real estate broker through a collective listing organization, 
comprising the steps of: storing a plurality of real estate listings from the listing real 
estate broker in a database managed by the collective listing organization; displaying 
the plurality of real estate listings from the database to the real estate buyer through a 
broker web site associated with each referring real estate broker; recording a personal 
showing time entered by the real estate buyer viewing the plurality of real estate listings; 
sending the personal showing time to the listing real estate broker; paying the collective 
listing organization a commission when the real estate buyer purchases real estate 
based on the personal showing time from the listing real estate broker; and, further 
comprising the step of paying a commission to both the referring real estate broker and 
the collective listing organization when the real estate buyer purchases a real estate 
listing from the listing sales broker based on the personal showing time provided to the 
listing real estate broker. Hastings discloses: on page 5 and lines 41-43 of the 
specification, "The system has access to a client database and a real estate property 
listings database. The listings database includes listings of property with property profile 
data"; on page 10 and lines 26-30 of the specification, "If the entries are valid, the 
system provides access to property profile information for display on a display monitor. 
The information might then be stored in the user's PC 34 or television system 36, or 
printed on the user's printer"; on page 10 and lines 39-43 of the specification, "The SRP 
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may designate the viewing as exclusive or open. Exclusive viewings are private. Open 
viewings allow the system to notify other buyers whose search parameters also match 
the property's features, of the date and time of the showing"; and, on page 4 and lines 
38-41 of the specification, "The brokerage agreement provides that the SRP will be 
entitled to a pre-negotiated share of the commission paid to the brokerage office that is 
earned through the SRP's purchase of a home". Hastings does disclose a 'self- 
representing principle' performing the above procedures. Hastings does not disclose a 
broker performing the above procedures. Broerman teaches the use of real-estate 
brokerage on page 1 and lines 5-8 of the specification, "The invention is generally 
related to computers and computer software, and to the provision of real estate 
brokerage and associated services to users coupled to an electronic communications 
medium." Therefore it would be obvious to a person having ordinary skill in the art at the 
time the invention was made to modify Hastings in view of Broerman to use brokers for 
help with finding a listed property. 

8. Claim 3 discusses a method as in claim 1 , further comprising the step of allowing 
the real estate buyer to request a personal showing time that is selected from the 
showing times consisting of morning, midday, evening, or a specific time, if desired. 
Claim 1 has been rejected based on the discussions above. Hastings and Broerman 
disclose the information from claim 1 . Hastings does not disclose the use of a real- 
estate broker. Broerman teaches the use of a real-estate broker on page 1 and lines 5-8 
as shown in the rejection of claim 1. Broerman also teaches teaches on page 1.2 and 
lines 53-60 of the specification, "The interactive scheduling may be accomplished by 
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many techniques known to those skilled in the art. For example, a text or graphical 
calendar may be presented for times available and/or not available to the other party. 
The party desiring an appointment may be allowed to add the appointment by sending a 
message such as an e-mail message that, if accepted by the other party, would 
automatically be added to both parties' schedules." Therefore it would be obvious to a 
person having ordinary skill in the art at the time the invention was made to modify 
Hastings in view of Broerman to use brokers for help with finding a listed property. 

9. Claims 4 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hastings (US 6,751,596 B1) in view of Mini (US 6,684,196 B1). 

10. Claim 4 discusses a method for referring a real estate buyer from a referring real 
estate broker to a listing real estate broker through a collective listing organization, 
comprising the steps of: storing a plurality of real estate listings from the listing real 
estate broker in a database managed by the collective listing organization; displaying 
the plurality of real estate listings to the real estate buyer from the database through a 
web site for the referring real estate broker; recording referral information entered by the 
real estate buyer who views the plurality of real estate listings; contacting the real estate 
buyer to determine whether or not they are a qualified referral; sending the referral 
information to the listing real estate broker if the real estate buyer is a qualified referral; 
paying the collective listing organization a commission when the real estate buyer 
purchases real estate from the listing real estate broker. Hastings discloses storing 
listing information in a database on page 5 and lines 41-43, as shown in the rejection of 
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claim 1 . Hastings discloses the displaying of a plurality of listings on page 10 and lines 
26-30, as shown in the rejection of claim 1 . Hastings discloses paying a split 
commission on page 4 and lines 38-41, as shown in the rejection of claim 1. Hastings 
does not disclose the use of a real-estate broker, recording referral information from the 
buyer, or determining buyer qualifications. Mini teaches the use of a real-estate 
brokerage operating online on page 3 and lines 45-52 of the specification, "A real estate 
site designed according to the present invention could, for example, take advantage of 
such efficiencies by having more professional expertise (e.g., real estate lawyers, tax 
advisers, etc.) available than is practicable at a real estate brokerage operating under 
the current paradigm. According to one embodiment, these reduced transaction costs 
may be passed on to users in the form of cash rebates which accrue as selected stages 
of the transaction are completed." Mini also discloses the recorded referral information 
from the buyer, or determining buyer qualifications on page 9 and lines 53-63, "If the 
buyer is determined at block 1202 not to be prequalified, she is instructed to log into her 
personalized process manager, access the appropriate service page (i.e., the loan 
service page), review the available loan options, and select a loan option. If the buyer 
selects a loan option which is administered through the web site, she is prompted to fill 
out any remaining information for submission of the loan application whereupon the loan 
application is processed by the selected loan provider who is also a partner with the 
web site." Therefore it would be obvious to a person having ordinary skill in the art at the 
time the invention was made to modify Hastings in view of Mini to use brokers for help 
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with finding a listed property and to pre-qualified buyers so that home-buyers can view 
houses within their price range. 

Claim 13 discusses a real estate referral system for referring a real estate buyer from a 
referring real estate broker to a listing real estate broker through a collective listing 
organization, comprising a database to store a plurality of real estate listings from a 
listing real estate broker wherein the database is managed by the collective listing 
organization; a graphical user interface coupled to the database for displaying the 
plurality of real estate listings to the real estate buyer; a web site for the referring real 
estate broker that is linked through the graphical user interface to the database; a 
referral engine to record referral information from the real estate buyer, who accesses 
real estate listings through the referring real estate broker's web site, to transfer the 
referral information to a listing real estate broker; and wherein a commission is paid to 
the collective listing organization when the real estate buyer purchases real estate from 
the listing real estate broker. Hastings discloses storing listing information in a 
database on page 5 and lines 41-43, as shown in the rejection of claim 1. Hastings 
discloses the displaying of a plurality of listings on page 10 and lines 26-30, as shown in 
the rejection of claim 1. Hastings discloses paying a split commission on page 4 and 
lines 38-41, as shown in the rejection of claim 1. Hastings discloses on page 10 and 
lines 17-19 of the specification, "In yet another method of retrieving property 
information, the SRP accesses the system's Web page through an Internet connection." 
Hastings does not disclose the use of a real-estate broker or a referral engine. Mini 
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teaches the use of a real-estate brokerage operating online on page 3 and lines 45-52 
of the specification, as shown in the rejection of claim 4. Mini also discloses the act of 
referring clients on page 8 and lines 27-36, "a potential buyer would visit the web site... 
the buyer is presented with and fills out a registration form which includes personal 
data... This information is stored in a database associated with the site." Therefore it 
would be obvious to a person having ordinary skill in the art at the time the invention 
was made to modify Hastings in view of Mini to use brokers for help with finding a listed 
property and to store the buyers information in a central database. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Muriel Tinkler whose telephone number is (571)272- 
7976. The examiner can normally be reached on Monday through Friday from 7:30 AM 
until 4 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on (571)272-6771. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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